
When an Encrypted message is received from someone outside of the O365 

Tenant 
 

THIS MESSAGE WAS SENT TO A GMAIL MAILBOX 

 

 

CLICK ON THE MESSAGE.HTML PART OF THE MESSAGE 

GMAIL REQUIRES ME TO DOWN LOAD IT FOR THIS DEMONSTRATION 

 

I HAVE FOUND THE ONE-TIME PASSCODE IS THE EASIEST SO I CLICK ON USE ONE-TIME PASSCODE 

USER WILL SEE THIS SCREEN  

 

 



  

 



IN THEIR INBOX THEY WILL RECEIVE A ONE-TIME PASSCODE FROM OFFICE 365 

 

ONCE THEY HAVE THE PASSCODE ENTER IT INTO THE PASSCODE BOX 

 

 

 

 

 



 

 

OPENS THE MESSAGE AS SEEN BELOW 

 

 

 


